The management of risk. Part 3: Recording your way out of trouble.
Clinical and ethical risk management requires not only the correct treatment being provided, and appropriate consent obtained, but also good records of that treatment. This third article of the series describes the characteristics of good records and their role in helping to prevent the progression of complaints, General Dental Council (GDC) cases and legal claims. Good records are of fundamental importance in managing risk and preventing and resolving complaints and legal claims.